
HEADS OF DELEGATION MEETING
KRASNOYARSK 2019 WINTER UNIVERSIADE

10-13 October, 2018



HEADS OF DELEGATION MEETING SCHEDULE
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10 October 2018

09:00 – 12:30 Presentation of Krasnoyarsk 2019 Winter Universiade

14:00 – 18:15 Universiade Village Inspection

20:00 – 23:00 Welcome Dinner

11 October 2018 08:30 – 18:30 Venue Inspection

12 October 2018
09:00 – 18:00 Venue Inspection

20:00 – Official Dinner 

13 October 2018 

09:00 – 10:30 Q&A Session

11:00 – 11:30 Round Table with FAs

15:00 – 18:00 Sightseeing Tour
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UNIQUE REGION
KRASNOYARSK TERRITORY– GEOGRAPHIC CENTER OF RUSSIA

2,86 M
TOTAL

159 NATIONALITIESPOPULATION

78,513 ENTRERPRISES AND ORGANISATIONS
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HOST CITY KRASNOYARSK

UNIQUE LANDSCAPES 
MOUNTAIN VIEWS, SIBERIAN FOREST

STOLBY
NATURAL

SKI RESORT
WITHIN

RESERVE CITY LIMITS

SIBERIAN CUISINE TASTE SIBERIA
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Dates 2- 12 MARCH 2019 (11 days)

Opening Ceremony 2 MARCH 2019, 20:19

Closing Ceremony 12 MARCH 2019

Universiade Village Operation 23 FEBRUARY – 14 MARCH 2019



WU 2019 VENUES AND INFRASTRUCTURE

MEDICAL
FACILITIES

UV 
INFRASTRUCTURE

SPORTS 
VENUES

TRANSPORTATION
INFRASTRUCTURE

HELICOPTER
PADS
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FOUNDERS OF ANO “DIRECTORATE KRASNOYARSK 2019” :

• Ministry of Sport of the Russian Federation; 

• The Government of the Krasnoyarsk Territory; 

• Krasnoyarsk City Administration; 

• All Russian Public Organization “Russian Student 
Sport Union”

9

WU 2019 MANAGEMENT SYSTEM
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WU 2019 OCFISU

Ministry of 
Sport of the 

Russian 
Federation

Russian 
Students Sport 

Union

Host City 
Krasnoyarsk

Government of 
the 

Krasnoyarsk 
Territory

Supervisory Board

ANO “Directorate 
Krasnoyarsk 2019”

Main coordinator of WU 2019 delivery process



ACCREDITATION



March 
2019

February 
2019

January 
2019

December 
2018

November 
2018

October 
2018

August 
2018May 2018

March 
2018

WU 2019 
OAS

opens 
12 March 2018

PI entry 
submission 
deadline,

2 May 2018

General Entry and 
Final Engagement  

form for team 
sports deadline,
2 August 2018

Team Sports 
deposit 

deadline 
2 August 2018

ITO Nominative 
entry

Quantitative entry 
deadline,

2 November 2018

Individual entry 
deadline,

2 February 2019

Payment of 50% 
participation fee

Deadline for payments 
2 January 2019

Distribution of 
accreditation 

certificates by email 
February, 2019

WU 2019
Opening 

Ceremony
2 March 2019

Arrival and 
accreditation
23 February -

14 March 2019

11

IMPORTANT!
Age of Competitors:

17-25 years

ACCREDITATION



AGE OF PARTICIPANTS
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Only the competitors who satisfy the following 
conditions may take part in WU 2019:

Must be born between 

1 January 1994 and 31 December 2001

ACCREDITATION
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ACCREDITATION

Download 
Accreditation 

Guidelines

Log into 
accreditation 

System

Complete and 
submit PI form

Complete  and 
submit G Form

Complete and 
submit  Q Form

Complete and 
Sumbit I form

2 MAIN STAGES

ARRIVAL 
TO MAIN 

ACCREDITATION 
CENTRE

OBTAIN
TEMPORARY

PASS

OBTAIN
PERMANENT 

ACCREDITATION 
CARD

REGISTRATION IN WU 2019 OAS ACCREDITATION UPON ARRIVAL

Accreditation Contact Information
E-mail: acr02@krsk2019.ru

mailto:acr02@krsk2019.ru


TYPE ENTRY FORM OPEN FOR SUBMISSION DEADLINE TIME
(month prior to WU)

PI Intention of Participation Mar. 12, 2018 May 2, 2018 -10

G General Entry May 2, 2018 Aug. 2, 2018 -7 

FE

Team Sports 

Final Engagement - Team Sport

May 2, 2018 Aug. 2, 2018 -7
 Bandy

 Curling

 Ice Hockey

 Synchronized Skating

Payment of Team Deposit May 2, 2018 Aug. 2, 2018 -7

N, Q ITO Nominative Entry, Quantitative Entry Aug. 2, 2018 Nov. 2, 2018 -4

Payment of 50% of total cost of the stay per 

athlete and officials of the delegation
Nov. 2, 2018 Jan. 2, 2019 -2

I Individual Entry Forms Nov. 2, 2018 Feb. 2, 2019 -1

14

ACCREDITATION



ACCREDITATION

Q FORM 
SUBMISSION DEADLINE

2 NOVEMBER 2019

WRITTEN REQUEST ON

EXTRA OFFICIALS 
SUBMISSION TO FISU

2 NOVEMBER 2019

15
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ACCREDITATION

General Data

• Last name, first name

• Date of birth

• Nationality

• Passport data

• Academic data for athletes

• Upload photo, passport copy, 
Certificate of Academic 
Eligibility

Sport Entries

• Sport

• Event

• Previous achievements/Rank

A&D

• Date and time of 
Arrival/Departure

• Flight Itinerary

• Baggage information

INDIVIDUAL ENTRY FORM : 3 STAGES                     DEADLINE: 2 FEBRUARY 2019



LOCATION:

Universiade Village International zone 
Svobodny avenue, 82 build. 9

OIL AND GAS INSTITUTE,  1ST FLOOR

OPERATION 23 February – 14 March 2019
OPERATION 
HOURS

24/7 February 23 – March 5, 2019
8:00 – 20:00 March 6 – March 14, 2019

SERVICES

Issue and delivery of Temporary Passes and Accreditation 
Cards; Cancellation of invalid Accreditation Cards;
Re-issuance of lost/damaged Accreditation Cards

CIC Office operation;

Finance desk operation; Accommodation desk services;

Migration registration office operation;

Providing all accreditation – related coordination and 
technical support

ACCREDITATION 

MAIN ACCREDITATION CENTRE

17
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ACCREDITATION 

Head of Delegation

REGISTRATION AREA

CHECK-IN/OUT DESK
Confirm accommodation information

FINANCE DESK
Pay required fees

TEMPORARY PASS DESK
Get Temporary Passes

CHECK-IN/OUT DESK
complete Inventory Inspection

CHECK-IN/OUT DESK
Receive Keys

Members of delegation

WAITING AREA
Members of delegation
Stay there waiting for 

Temporary Passes

Head of delegation gives 
Temporary Passes and 

keys to members of 
delegation

Delegation arrives to MAIN ACCREDITATION CENTRE

DELEGATION ARRIVES TO MAC

Delegation enters Universiade Village

Migration Service Desk
Head of Delegation completes 

Migration registration procedure

CIC office

Head of Delegation receives accreditation cards

CIC Office
Ahtlete's qualification approved:
CIC Activates Accreditation Cards

CIC Office

CIC examines the eligibility  of the athletes

CIC Preparation Area

Head of Delegation prepares dossiers for CIC

CIC Registration Desk

Head of Delegation makes an appointment with CIC

Athlete’s eligibility not 
approved:

Cancel qualification

Sport Entries Desk

Verify and sign 
Final Entry List

STEP 1. OBTAINING TEMPORARY PASS STEP 2. OBTAINING PERMANENT ACCREDITATION CARD
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ACCREDITATION 
 

 

 
Alpine skiing 

 
Snowboard 

 
Freestyle Skiing 

 
Biathlon 

 
Cross-Country Skiing 

 
Ski Orienteering 

 
Curling 

 
Ice Hockey 

 
Short Track Speed 
Skating  

 
Figure Skating 

 
Bandy 

COMPETITION AND TRAINING 

VENUES

0 All Access

1 Competition Area

2 Athlete Preparation Area

3
Administration and 

Operation Area

4 Press Area

5 Broadcasting Area

6 Mixed Zone

7 VIP Area

ACCESS CODES

V Village All Access 

I UV International Zone

VSA
UV vehicle security 

check-point

UV Main Dining Hall Access

Transport Services

Tools Access

SEATING CODES

R Reserved

S Special

T Ordinary

U Unreserved (If seat is vacant, seating is allowed)

J Seats for Press

Z No seat



COLOUR  CODING

ACCREDITATION
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VISA
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VISA EXEMPTION PROCEDURE

Valid: 22 FEBRUARY – 19 MARCH 2019

Entry: SINGLE ENTRY

Duration of stay: 26 DAYS, NO EXTENTION ALLOWED

Passport expiry date: 19 SEPTEMBER 2019

ACCREDITATION CERTIFICATE

NUSF/ITO/FISU 
Family

Submit I-form 
Generall data

(Deadline 2 February 
2019)

I-form personal data 
approved by OC

ACR Certificate 
issued and sent by 
email to address  

indicated in I-forms

Accreditation
Certificate

Application Process 

PRINT 
ACCREDITATION 

CERTIFICATE

TRAVEL TO 
RUSSIA

IMMIGRATION CONTROL

PASSPORT

ACR CERTIFICATE

MIGRATION CARD

ENTER RUSSIA

Entry to 
Russia



SECURITY



24

Enhanced security measures at the points of arrival 

Additional forces of law enforcement

Security perimeters at all venues

Access control at all venues

List of Restricted and Prohibited Items
for WU 2019 Venues 

List of Restricted and Prohibited Items
for Universiade Village

SECURITY



You can find the List of Restricted and Prohibited Items for WU 2019 Venues 
In the WU 2019 HOD manual.

Standard Procedure
Inspection and Clearance 

Rifles and 
ammunition

1ST Entry Point
to Russia

Goods deliveries 
“Remote Goods and 

Vehicle Security 
Checkpoint”

25

Sport venues

SECURITY

UV

Sport equipment

Delegation
freight



You can find the List of Restricted and Prohibited Items for WU 2019 Venues 
In the WU 2019 HOD manual.

“Clean” to “Clean” system
From one security 

perimeter to another 

Sport venueUV
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SECURITY

UV Sport venue

Access control 
Security checkpoint at the venue



RIFLES AND AMMUNITION

RIFLES AND AMMUNITION INSPECTION AND CUSTOMS CLEARANCE

Rifles and 
ammunition arrive to 

SVO

Rifles and 
ammunition unloaded 

and transferred to 
Customs area

Athletes and officials 
proceed to 

Designated Customs 
Red Channnel with 

Customs Declaration 
and import permits

Inspection of 
Rifles and 

ammunition, 
Customs 
clearance

Rifles and 
ammunition 

loaded on board 
of the domestic 

flight by Air 
Safety Officers

Departure to 
Krasnoyarsk

Transfer to 
Biathlon 

Academy 

27



FINANCE



official currency of the Russian Federation is the Russian rubleOfficial currency

The Russian Ruble
All payments made to OC upon arrival to Krasnoyarsk
are accepted only in Russian Rubles

Payment procedure

By bank transfer
 in cash (through the bank branch in the Universiade 

Village)*
by credit/debit card (through the bank branch in the 

Universiade Village)*

FINANCE

* Payment conditions and bank commission details shall be specified at the bank

29



NUSF (active member of the FISU)

 other associations 

FISU Registration fees

20 euros per athlete and official;

40 euros per athlete and official

Participation fees

50 euros per athlete and officials 

FINANCE

*payment conditions and terms are specified in HOD Manual

NUSF (active member of the 
FISU) 

 other associations 

30



Fixed contribution fee for ITO’s costs per athlete/team participating
in the concerned sport

NUSF contribution fee

Sport NUSF contribution fee

Figure Skating 300 EUR / athlete

Synchronized Figure Skating 1,500 EUR / team

Ice Hockey Men 3,000 EUR / team

Ice Hockey Women 3,000 EUR / team

Short Track Speed Skating 100 EUR / athlete

FINANCE
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*EXTRA officials - 150 Euros per day for
each person (including accommodation
and meals)

Extra officials
The maximum number of officials in a Delegation*:

Athletes Officials

1-3 2
4-10 5
11-20 9
21-30 13
31-40 17
41-50 21
51-60 25
61-70 29
71-80 33
81-90 37

91-100 41
101 and more Add 5 more officials per 10 athletes

*Media liaisons shall not be included in the number of officials

Number of athletes Number of media liaisons

1-100 1

101-200 2

201 and more
add 1 media liaison per 

100 athletes

1 additional media liaison per team sport

*FISU approval is required

FINANCE
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RATE CARD



Orders are completed within 24 hours 
from the moment of placement

RATE CARD

Date Item Order cancellation

1-Dec-2018 Start of order period

0%
31-Jan-2019 End of order period

1-Feb-2019 Invoices issued for orders made in order period. 
Invoices for Cass and Damage.

50% of price

20-Feb-2019 All payments for invoices for order period are due. 100% of price

34



 Invoice is issued including deposit for the rented 
equipment

 Order can be paid by bank transfer or by credit card at 
the rate card desk at MIC (VISA, MasterCard, 
UnionPay, JCB)

 For orders placed from 1 December 2018 to 23 
January 2019 – up to 4 weeks;

 For orders placed the period of 24-31 January 2019 
– not later than 23 February 2019

Making paymentPayment terms

RATE CARD

35



Heads of delegation are welcome to propose on services and equipment demanded 

Office furniture

Office equipment

Domestic appliances Medical equipment Rent a car service

Special orders

Communication devices

RATE CARD

36



CUSTOMS



WU 2019 OC ASSISTANCE

OC will provide assistance with passing through 
Customs procedures at official entry point and official 

transit airport

Assistance in filling in the Passenger Customs 
Declaration Form

Goods received after Immigration and Customs 
Control

CUSTOMS
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CUSTOMS

Customs 
procedures

SPECIAL CUSTOMS PROCEDURE

TEMPORARY IMPORT OF 
GOODS ACCORDING TO 

THE EURASIAN ECONOMIC 
UNION LEGISLATION

ATA Carnet
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CUSTOMS – SPECIAL CUSTOMS PROCEDURE

Sport Equipment and gear

Pharmaceutical products

Goods related to doping control

Goods used exclusively for ogranizaiton
of sport event (i.e. awards, prizes)

Imported goods are placed
under a special customs

procedure without payment
of customs duties, taxes

Building and decoration materials

Excise goods - Alcohol, Tobacco, Fuel, etc.

Narcotics, toxic substances, etc.

Weapons and their components
(Except for sports weapons)

Goods that cannot be placed 
under the special customs 

procedure

How to 
apply

Download 
Application forms 

and instruction 
from OC Website

Submit written 
application to OC

Provide detailed 
description of 
goods to be 

imported

Detailed information  and samples of the Application forms will be available 

on WU 2019 official website after the closure of Q-forms on 2 November 2018.

40

https://krsk2019.ru/en/pages/services for delegation


WU 2019 IMPORT/EXPORT PROCEDURES

IMPORT/EXPORT 
OF MEDICAL SUPPLIES 

AND EQUIPMENT

IMPORT/EXPORT OF 
RIFLES AND 

AMMUNITION

IMPORT/EXPORT OF 
SPORT EQUIPMENT

IMPORT/EXPORT OF GOODS IN ACCOMPANIED BAGGAGE

Register in WU 2019 
OAS (Q-form)

Download 
Application forms 
and instructions 

from OC Website

Submit written 
application to OC 
before 18 January 

2019

OC obtains and 
sends to delegations 

necessary permits

Inspection and 
Customs procedure 
at the 1st entry point 

to Russia

Download Application 
forms and instructions 

from OC Website

Submit written 
application to OC

OC obtains and sends to 
delegations necessary 

permits

Provide permits and list 
of medical supplies and 
equipment to Customs 

Control Officer

Athletes and officials can bring sports equipment
with them in the accompanied baggage which are
reasonably necessary for them during their stay in

the territory of the Russian Federation for WU 2019
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ARRIVALS AND DEPARTURES



ARRIVALS AND DEPARTURES

OFFICIAL A&D 
SERVICES PROVIDED

00:00 23 February  -

23:59 14 March 2019

INFORMATION DESKS 
OPERATION 

00:00 20 February –

23:59 18 March 2019

A&D data 
submitted by NUSF

KWUOC checks and 
processes received 

data

A&D services 
effectively 
provided
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ARRIVALS AND DEPARTURES

OFFICIAL ENTRY POINTS – KRASNOYARSK INTERNATIONAL AIRPORT

SPECIAL PASSPORT CONTROL BOOTHS 
AND CUSTOMS LANES;

ASSISTANCE AT IMMIGRATION AND CUSTOMS CONTROL 

ASSISTANCE WITH RIFLES AND AMMUNITION 
IMPORT/EXPORT PROCEDURE;

ASSISTANCE WITH LOST AND DAMAGED BAGGAGE;

ASSISTANCE WITH NAVIGATION;

WU 2019 «WELCOME DESK» OPERATION

DESIGNATED CHECK-IN DESKS FOR WU 2019 PARTICIPANTS

ASSISTANCE WITH BUS AND TRUCKS LOAD AREA 
MANAGEMENT

TRANSFERS OF ATHLETES AND OFFICIALS, ACCOMPANYING 
BAGGAGE AND SPORT EQUIPMENT TO/FROM UV
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ARRIVALS AND DEPARTURES

OFFICIAL ENTRY POINTS “KRASNOYARSK PASSAZHIRSKY” RAILWAY STATION

DESIGNATED CORRIDORS FOR WU 2019 PARTICIPANTS;

ASSISTANCE WITH NAVIGATION;

WU 2019 «WELCOME DESK» OPERATION

ASSISTANCE WITH BUS AND TRUCKS LOAD AREA 
MANAGEMENT

TRANSFERS OF ATHLETES AND OFFICIALS, ACCOMPANYING 
BAGGAGE AND SPORT EQUIPMENT TO/FROM UV

45



ARRIVALS AND DEPARTURES

OFFICIAL TRANSIT AIRPORT – SHEREMETYEVO INTERNATIONAL AIRPORT (MOSCOW)

ASSISTANCE AT IMMIGRATION AND CUSTOMS CONTROL 

ASSISTANCE WITH RIFLES AND AMMUNITION 
IMPORT/EXPORT PROCEDURE;

ASSISTANCE WITH LOST AND DAMAGED BAGGAGE;

ASSISTANCE WITH NAVIGATION;

WU 2019 «WELCOME DESK» OPERATION

DESIGNATED CHECK-IN DESKS FOR WU 2019 PARTICIPANTS
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ARRIVAL AND DEPARTURES

Arrival to 
Sheremetyevo

Passport

Control

Baggage 
claim area *

Customs 
control

OC Welcome 
desk

Check-in to 
KJA flight

Pre-flight 
security check

Departure to 
Krasnoyarsk

*THIS STEP IS VALID ONLY FOR PASSENGERS WHO NEED TO RECLAIM THE BAGGAGE
AND CHECK IT IN AGAIN FOR DOMESTIC FLIGHT. 

ARRIVAL TO SHEREMETYEVO AIRPORT
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Athletes and officials, FISU Family, ITOs, NTOs, Observers, Media

INTERNATIONAL ARRIVALS DOMESTIC ARRIVALS

IMMIGRATION  AND BORDER CONTROL

BAGGAGE CLAIM BAGGAGE CLAIM

CUSTOMS

INSPECTION AND CLEARANCE OF RIFLES AND 

AMMUNITION

RIFLES AND AMMUNITION PREPARED FOR SECURE 

TRANSPORTATION TO BIATHLON ACADEMY

RIFLES AND AMMUNITION UNLOADED AND 

PREPARED FOR SECURE TRANSPORTATION TO 

BIATHLON ACADEMY

COLLECTION AND SORTING OF SPORT EQUIPMENT

BUS AND TRUCKS LOADING AREAS

ARRIVAL AND DEPARTURES

48



ARRIVAL AND DEPARTURESARRIVAL AND DEPARTURES

BUS AND TRUCKS LOADING AREAS

Sport equipment:

Cross Country 

Skiing,  Biathlon, 

Ice Hockey,  

Bandy,  Ski-

Orienteering

Freestyle Skiing,  

Snowboard

Secure transfer:

Rifles and 

ammunitions to 

Biathlon 

Academy

Athletes and 

Officials

Accompanied 

baggage

Sport 

equipment:

Alpine Skiing

FISU Family, 
ITOs, NTOs

Media

Observers

HOTELS UV SPORT VENUES BIATHLON ACADEMY
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ARRIVAL AND DEPARTURES

Sport Equipment consigned at Krasnoyarsk airport 
and loaded to logistics trucks

Sport Equipment arrives to Remote Vehicle and
Goods Screening Area for screening  

Screening successful, 
no prohibited items found 

Restricted /Prohibited items 
discovered during screening

• Sport Equipment delivered to sports venue
in sealed trucks. 

• At the venue Sport Equipment is unloaded
and transferred to teams changing rooms or
wax cabins depending on sport and the
venue

• KWUOC via Delegation Services team shall notify
Head of Delegation on the issue

• The owner of the bag/authorized person together
with Delegation attaché must visit the Remote
Vehicle and Goods Screening Area to remove the
prohibited item from the baggage. 

• The cleared Sport Equipment will be delivered to
the Sport Venue with a next available truck.

SPORT EQUIPMENT DELIVERY TO SPORTS VENUES
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ARRIVAL AND DEPARTURES

PRE-DEPARTURE PROCEDURE

Submit Departure confirmation form

In person at A&D Desk at 
MIC

48 hours prior to departure

Update Departure Information

By e-mail: 
a_d@krsk2019.ru

In person at A&D Desk at 
MIC
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ARRIVAL AND DEPARTURES

DEPARTURE FROM KRASNOYARSK AIRPORT

From UV: Athletes 
and Officials

From Hotels: FISU 
Family, 

ITOS/NTOs, Media

UV/Sport venues:

Sports Equipment

Rifles and 
ammunition 

transferred directly 
to airport

Transfer from hotels, 
UV to Krasnoyarsk 
International Airport

Designated Check-
In Desk  (Boarding 
pass and baggage 

tags received)

Customs 
control 

(International 
Flights)

Immigration 
control 

(International 
Flights)

Pre-flight 
security check

Departure from  
Krasnoyarsk
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TRANSPORTATION



TRANSPORTATION

HYUNDAI company has become an official automobile 
partner of the Winter Universiade 2019
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Athletes and Officials

NUMBER OF VEHICLES TRANSPORTATION SERVICES

Buses 50-64*

Minivans 20-29*

Cars 100 – 139*

* Peak period

Arrivals & Departures

Competitions and trainings: UV                 Sport Venue 
Team sports dedicated buses
Individual sports – shuttle buses

Opening and Closing Ceremonies

Spectating Athletes

Delegation Cars

Transportation after Doping control

Cultural Events

Transportation Desks, volunteers, 
Transportation Guides

TRANSPORTATION
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Universiade

Village

Competition 
and training 

Venues

Airport 
/Railway 
Station

Non 
competition 

venues

Ceremonies

Individual 
Sports

Team Sports

Spectating 
Athletes

Transportation 
after doping 

control

TRANSPORTATION

23 February – 12 March 2019

“Clean” to “Clean” 01- 12 March 2019

2 March and 12 March 2019

UV  - Platinum Arena - UV

UV – Universiade Park - UV

23 February – 14 March 2019
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TRANSPORTATION

TRANSPORTATION ON ARRIVALS AND DEPARTURES

OPERATION: 23 FEBRUARY – 14 MARCH 2019

ROUTES
KRASNOYARSK AIRPORT  - UV – KRASNOYARSK AIRPORT
KRASNOYARSK RAILWAY STATION – UV – KRASNOYARSK RAILWAY STATION

SCHEDULE: IN ACCORDANCE WITH THE A&D SCHEDULE OF THE DELEGATIONS

VEHICLE TYPE: COACH BUS (MINIVAN, CAR IN LOW DEMAND PERIOD)

UNLOADING/
LOADING ZONE AT UV

DROP-OFF AREA (in front of main security checkpoint) 23 February – 12 March 2019
TRANSPORTATION MALL 13 March – 14 March 2019
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TRANSPORTATION

TRANSPORTATION FROM UV TO COMPETITION VENUES – TEAM SPORTS

OPERATION: 23 FEBRUARY – 12 MARCH 2019

ROUTES UV – SPORTS VENUE - UV

SCHEDULE: IN ACCORDANCE WITH COMPETITION AND TRAINING SCHEDULE 

VEHICLE TYPE: COACH BUS/MINIVAN – DEDICATED BUS FOR EACH TEAM

UNLOADING/
LOADING ZONE AT UV

TRANSPORTATION MALL 23 FEBRUARY – 14 MARCH 2019

CONCEPT: 
“CLEAN’ TO ‘CLEAN” FROM UV SECURITY PERIMETER TO VENUE SECURITY 
PERIMETER
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TRANSPORTATION

TRANSPORTATION FROM UV TO COMPETITION VENUES – INDIVIDUAL SPORTS

OPERATION: 23 FEBRUARY – 12 MARCH 2019

ROUTES UV – SPORTS VENUE - UV

SCHEDULE: FIXED TIMETABLE

VEHICLE TYPE: SHUTTLE BUS SYSTEM

UNLOADING/
LOADING ZONE AT UV

TRANSPORTATION MALL 23 FEBRUARY – 14 MARCH 2019

CONCEPT: 
“CLEAN’ TO ‘CLEAN” FROM UV SECURITY PERIMETER TO VENUE SECURITY 
PERIMETER
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TRANSPORTATION

TRANSPORTATION FROM UV TO COMPETITION VENUES – SPECTATING ATHLETES

Route 

Number
Route

TS 001 Universiade Village – Raduga Cluster

TS 002 Universiade Village – Sopka Cluster - Biathlon Academy

TS 003 Universiade Village – Platinum Arena – Funpark Bobrovy Log

TS 004 Universiade Village - Ivan Yarygin Sports Palace -Yenisei Ice Stadium/Pervomaisky Ice Arena

TS 005 Universiade Village – Crystal Ice Arena - Arena Sever 

OPERATION: 01– 12 MARCH 2019

ROUTES UV – SPORTS VENUE - UV

SCHEDULE: FIXED TIMETABLE

VEHICLE TYPE: SHUTTLE BUS SYSTEM
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TRANSPORTATION

Delegation Size*
Number of vehicles 

provided

5-24 1
25-49 2
50-99 3

100-149 4
150-199 5

- more than 200 athletes: 6

OPERATION: 23 FEBRUARY – 14 MARCH 2019           07:00 – 23:00

OUT OF HOURS USE
WRITTEN APPLICATION TO TRANSPORTATION DESK 
AT MIC 1 DAY PRIOR TILL 19:00

DELEGATIONS CARS

*except for media liaisons and ITOs
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TRANSPORTATION

OPENING AND CLOSING CEREMONY

UNIVERSIADE VILLAGE PLATINUM ARENA

17 MIN

OPERATION: 2 MARCH, 12 MARCH 2019

ROUTES UV – PLATINUM ARENA- UV

VEHICLE 45 SEATS COACH BUS

17:00 - Departure of the first buses from the Universiade Village Transportation Mall 

17:20 - Arrival of the first bus

18:30 - Arrival of the last bus

10 min - Interval between departures
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TRANSPORTATION

UNIVERSIADE VILLAGE

INTERNAL TRANSPORTATION TRANSPORTATION MALL

TRANSPORTATION OF ATHLETES AND OFFICIALS

TRANSPORTATION OF BAGGAGE/SPORT EQUIPMENT

MAC RESIDENTIAL HALLS

OPERATION: 23 FEBRUARY – 14 MARCH

WATING 
AREAS

INDIVIDUAL SPORTS

TEAM SPORTS

BUS STATIONS 11

SIGNAGE

SPORT

ROUTE NUMBER

TIMETABLE

ROUTE MAP



FOOD AND BEVERAGE
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“NUTRITION PRODUCTION CENTRE”  PRIMARY FOOD PROCESSING FACILITY
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FOOD AND BEVERAGE

UV 
Dining 

Hall

Sport 
Venues

Dining Hall 
for 

Volunteers
and NTOs
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Sports venuesUV Main Dining Hall 
(opening hours 05:00 – 01:00)

Range of cuisines: Russian (Siberian), 
European, Asian, halal, dishes for vegans

and vegetarians.

FOOD AND BEVERAGE

Meals Client group Sport Venue

Snacks, hot and 

cold soft

beverages

Athletes All Sports Venues

Hot meals Athletes STK, ALP

Hot meals Servicemen BTH, CCS, SOR
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SPORT



SPORT
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SPORT

Alpine Skiing

Alpine Combined
Super-G
Giant Slalom
Slalom

Alpine Combined
Super-G
Giant Slalom
Slalom

Parallel Nations Team Event

Biathlon

Individual 20km
Sprint 10km
Pursuit 12.5km
Mass Start 15km

Individual 15km
Sprint 7.5km
Pursuit 10km
Mass Start 12.5km

Single Mixed Relay

Cross-Country Skiing

Sprint (F)
10 km Individual (C) 
10 km Pursuit (F)
30km Mass Start (F)
Relay 4X7.5km (CCFF)

Sprint (F)
5 km Individual (C)
5 km Pursuit (F)
15km Mass Start (F) 
Relay 3X5km (CFF)

Mixed Team Sprint (C) 

Snowboard

Snowboard Cross 
Parallel Giant Slalom 
Parallel Slalom 
Snowboard Halfpipe 
Snowboard Slopestyle 

Snowboard Cross 
Parallel Giant Slalom 
Parallel Slalom 
Snowboard Halfpipe 
Snowboard Slopestyle 

Freestyle Skiing

Ski Cross 
Ski Slopestyle
Moguls 
Dual Moguls 
Aerials

Ski Cross 
Ski Slopestyle
Moguls 
Dual Moguls 
Aerials

Mixed Team Aerials

Ski 
Orienteering

Sprint 
Pursuit 
Middle Distance 

Sprint 
Pursuit 
Middle Distance

Sprint Relay 

SNOW SPORTS Men events Women events
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70

SPORT

CURLING Men’s Tournament Women’s Tournament 

FIGURE SKATING

Men Ladies

Pairs
Ice Dance

Synchronized Skating

ICE HOCKEY Men’s Tournament Women’s Tournament 

SHORT TRACK SPEED 
SKATING

500m
1000m
1500m
5000m Relay

500m
1000m
1500m
3000m Relay

BANDY Men’s Tournament Women’s Tournament 

ICE SPORTS Men events Women events



Where the number of quantitative entries in Men, Ladies, Pairs and Ice Dance is
larger than the authorised number of skaters, the selection procedure 
will be applied.

FIGURE SKATING QUOTA AND SELECTION PROCESS
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INDIVIDUAL ENTRIES & LONG LIST OF ATHLETES

Individual entry for an athlete consist of three parts:

1. General Data - Personal information
2. Sport Entries

3. Arrival and departure information

As part of the registration process, FISU introduced “Long List” of athletes. This will allow delegations to

submit General data (personal and educational related information) for all the athletes who may potentially

take part in the Krasnoyarsk 2019 Krasnoyarsk 2019 Winter Universiade. However, submission of Sports Entries

is limited by participation quotas for a particular event defined by the FISU regulations.

The deadline for submission of Individual Entries for participation in WU2019 competitions is 2 February 2019.

After this deadline, only cancellation or permanent replacement with athletes who have already

registered in the accreditation system (Long list of athletes) will be possible.

SPORT ENTRIES
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SPORT

SPORT INFORMATION CENTRE (SIC)

LOCATION:

Universiade Village International zone 
Svobodny avenue, 82 build. 9

Congress Hall of SFU, 2nd floor (right wing)

OPERATION 23 FEBRUARY – 14 MARCH 2019

OPERATION 
HOURS 7.00 – 23.00

PROXY CARD “SIC PROXY CARD” 2 PER SPORT

SERVICES

Sport Publications (Technical handbooks)

Training and Competition Schedule/Changes

Technical Meetings Schedule/Changes

Start lists / Result lists

IHO Games video recording (SID + SIC)

Training booking information
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SIC LAYOUT

SPORT
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SPORTS INFORMATION DESKS

Sports 

Information 

Desks (SID)

1. Funpark Bobrovy Log (Alpine Skiing);

2. Biathlon Academy (Biathlon);

3. Raduga Cluster (Cross-country Skiing / Ski

Orienteering);

4. Sopka Cluster (Snowboard / Freestyle 

Skiing);

5. Ivan Yarygin Sports Palace (Curling);

6. Platinum Arena (Figure Skating);

7. Crystal Ice Arena (Ice Hockey M);

8. Pervomaisky Ice Arena (Ice Hockey W);

9. Arena Sever (Short Track / Ice Hockey W);

10. Yenisei Ice Stadium (Bandy);

11. TOs hotels

23 February –

14 March 2019

In accordance with 

the competitions 

and training 

schedules. 

2 hours before and 

after the 

competitions

SID LOCATION OPERATING HOURS

SPORT
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Information: Online
SID 

at the venue

SIC in the 

Universiade Village

Hotels of 

TOs

Training and Competitions schedule + + + +

Technical Meetings Schedule + + +

Start lists / Result lists distribution + + + +

Schedule change information + + + +

Games Video Recording (Ice Hockey) +

Special announcements and urgent notifications + + +

Weather information + + + +

Medal Table +

Sport Publication (Technical handbooks) + + +

Winter Universiade 2019 Regulations +

Non-sports information (transportation, catering etc) + + (MIC) +

Answers to the questions of delegation 

representatives
+ + +

Training Booking info + + +

SPORTS INFORMATION DISTRIBUTION

SPORT
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POLICY OF PROVIDING RECORDINGS FOR IHO GAMES 

• The recordings will be provided after the game at the SID on a data storage media (flash card)
for the playing teams, FISU Technical Committee Chair for ice hockey, the IIHF Technical
Delegate and the IIHF Referee Supervisor

• For other teams, video recordings of the games will be available for downloading at the
information desk at the venue and/or in the Sports Information Center (SIC) in the Universiade
Village and via an Internet link the day after the end of the games.

• Data storage media (flash cards) will be provided to team representatives or team attaches in
the Sports Information Center (SIC) in the Universiade Village, 2 pieces for each ice hockey
team.

SPORT
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• Technical handbooks provide all necessary information to athletes, officials, technical officials and

participants of the Winter Universiade 2019.

• Handbook for each sport contains information on sports competitions, competitions format,

technical regulations, training and competitions schedules, transportation of athletes and officials,

sports information services, medical and anti-doping services, information on sports equipment etc.

• The first edition of technical handbooks will be published on the official website of the Winter

Universiade 2019 in October 2018 (5 months before the Winter Universiade 2019).

• The final edition will be published one month before the start of the

Winter Universiade in February 2019 on WU 2019 website and distributed for

delegations in SIC at UV (2 hard copy for each sport per delegation).

TECHNICAL HANDBOOKS

SPORT
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INTERNATIONAL TECHNICAL OFFICIALS
• ITOs are nominated by the ISFs or proposed by the NUSFs according to the technical regulations, and approved by the FISU

CTI-UH.

• For those sports where nomination of ITOs will be determined by FISU CTI-UH (Figure Skating, Short Track Speed Skating, Ice

Hockey), the countries must send to OC the name(s) and category of ITOs (1 effective + 1 non-travelling substitute) four (4)

months before the opening ceremony of the Winter Universiade at the latest. If the names are not received by this time,

FISU CTI-UH shall have the right to arrange substitute officials.

• ITOs are not considered as delegation members and do not include ISF Technical Delegates, who are members of the FISU

Family.

• In accordance with the WU2019 Technical Regulations, for some of the sports in the WU programme, the OC is entitled to

collect a fixed contribution fee from the participating countries in order to cover the ITOs’ costs

Sport NUSF contribution fee

FIGURE SKATING 300 EUR/athlete

SYNCHRONIZED SKATING 1500 EUR/team

ICE HOCKEY M 3000 EUR/team

ICE HOCKEY W 3000 EUR/team

SHORT TRACK SPEED SKATING 100 EUR/athlete

SPORT
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SPORT

ICE HOCKEY/BANDY 
UNIFROM GUIDELINES

CURLING
UNIFROM GUIDELINES

https://krsk2019.ru/en/pages/services%20for%20delegation

Uniform Guidelines for Ice Hockey/Bandy and Curling are available for download at OC website: 
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WU 2019 VENUES



WU 2019 VENUES MAP
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Sports: Freestyle Skiing
Snowboard

Total area:  
Slopestyle course:  
Spectators:  
Slalom course:

193 hectares
15,630 m2
600
18,560 m2

Halfpipe complex:
• halfpipe 22 feet
• halfpipe 18 feet

Distance to UV:

1,5 km (3 min by bus)

SOPKA CLUSTER
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RADUGA CLUSTER

Sport: Cross-Country Skiing,  
Ski Orienteering

Total area: 76.6 hectares

The area of courses: 11.8 hectares

Сourses length:  

Spectators:
12 km
3,000

Distance to UV: 8 km (12 min by bus)



Sport: Ice Hockey (men)

Total area of the building: 42,854 m2
2 Ice Rinks 60x30m
12 changing rooms

Main arena seating capacity: 3,613 seats

Training arena seating capacity: 200 seats
Distance to UV : 14 km (30 min by bus)

CRYSTAL ICE ARENA ARENA SEVER

Sport: Short Track,
Ice Hockey (w) – semifinal, final

Total area of the building: 23,893.9 m2

Ice Rink :  

Seating capacity:  

Parking lot capacity:

Distance to UV :

60x30m

2,539 seats

400

13 km (28 min by bus)
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Sport: Ice Hockey (women)
Ice Rink   60x30 m
Seating capacity: 500 seats

PERVOMAISKY
ICE ARENA

Distance to UV: 16 km (40 min by bus)

YENISEI 
ICE STADIUM

Sport: Bandy
Total area of the building: 29,201 m2
Ice Rink 119x80m

Seating capacity: 5,000 seats

Distance to UV: 19 km (40 min by bus)

IVAN YARYGIN 
SPORTS PALACE

Sport: Curling
Ice Rink 45x30 m
5 sheets x  45.720 m  x 5 m

Seating capacity: 3,347 seats

Distance to UV : 10 km 
(22 min by bus)
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Sport: Figure Skating
Opening and Closing Ceremonies

Total area of the building: 27,040 m2

Ice Rink:                                60x 30 m

Seating capacity: 7,192 seats

Distance to UV: 8 km (17 min by bus)

PLATINUM ARENA

Training venue: Figure Skating
The total area of the venue: 7,347.4 m2

Ice Rink:  

Seating capacity:
60 x 30 m
300 seats

Distance to UV : 3 km (8 min by bus)

RASSVET  ICE PALACE
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BIATHLON ACADEMY

Sport: Biathlon

Total area:  
Courses length:  
Spectators:

40 hectares
12.5 km  
1,500 people

Newly built Shooting Range
International standard
30 targets (electronic)

Distance to UV : 2,7 km (5 min by bus)

Sport: Alpine Skiing

Total area: 45 hectares

The area of courses: 26 hectares

Spectators: 1,500 seats

Distance to UV: 14 km (25 min by bus)

FUNPARK BOBROVY LOG
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UNIVERSIADE VILLAGE





UNIVERSIADE VILLAGE

Total square: 

25.4 ha

International and 

Residential zones

+ Transportation mall

Capacity: 

3,426 

people

Duration of operation:

23 February 2019 – 14 March 2019

Distance from airport 37 km (40 min)

The UV will be totally renovated by the end of 2018
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UNIVERSIADE VILLAGE
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UNIVERSIADE VILLAGE

INTERNATIONAL ZONE OF THE UNIVERSIADE VILLAGE

№ on the UV Map Venue Services

1 Main Operation Centre General coordination and management of the Games 

operations

2 Main Accreditation Centre 1st floor:

• Main Accreditation Centre

• Bank / ATM

• Volunteer Centre

2nd and 3rd floors:

• Delegation Meeting Rooms

3 Congress-Hall 2nd floor:

• MIC / SIC

• HoD Meeting Hall

• Ticket office / Lost&Found / Travel Agency

3rd and 4th floors:

• FISU offices / OC offices

5 Medical Centre of the SibFU Medical Centre / Doping Control 

Pharmacy 92



UV GUEST PASS

• The number of guests allowed per day depends on the size of 

the delegation.

• The Head of Delegation or his/her deputy shall accompany 

his/her guests during their stay in the Universiade Village. 

Number of participants in the delegation Number of guests per day

1-9 1

10-99 2

100-199 4

≥200 6

UNIVERSIADE VILLAGEUNIVERSIADE VILLAGE
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RESIDENTIAL ZONE OF THE UNIVERSIADE VILLAGE

№ on 

the UV map

Venue Services

4 UV Dining Hall

6 Service-hall

Religious Centre

Fitness Centre

Delegation Meeting Rooms

Business Centre / Barber Shop / Post 

Office / Souvenir shop / Flower shop 

Lounge Zone

7 Residentials of the SibFU

Accommodation of delegations

Delegation Offices

Medical Rooms

Supermarket / ATM / Tailors Shop / 

Souvenir shop

Lounge Zones

8.2 Underground parking of the SibFU
Ski Storage Rooms

Waxing Area

UNIVERSIADE VILLAGE
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№ on 

the UV map

Number of floors Capacity

7.1 Two buildings

of 15 floors

1 448

7.2 Two buildings

of 10 floors

736

7.3 24 floors 414

7.4 24 floors 414

7.5 24 floors 414

TOTAL 3 426

RESIDENTIAL HALLS

UNIVERSIADE VILLAGE
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ROOMS FOR ATHLETES

Apartment with 2 beds
1 bathroom

Apartment with 3 beds
1 bathroom

UNIVERSIADE VILLAGE
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ROOM EQUIPMENT LIST

№ Equipment Quantity, pcs.

1 Bed and bedding (mattress, bedspread, bed sheet, 

blanket, blanket cover, pillow, pillowcase)

1 set per participant

2 Table 1 per participant

3 Chair 1 per participant

4 Bathroom mirror 1

5 Wardrobe with shelves 1
6 Big towel 1 per participant

7 Hand towel 2 per participant

8 Floor towel 1 per participant

9 Bed-site table 1 per participant

10 Clothes drying rack 1

11 Hair dryer 1

12 Waste basket 1

13 Curtains 1

UNIVERSIADE VILLAGE
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DELEGATION OFFICES

Delegation offices are located in each

residential building.

Delegation size*

(athletes and officials)
Delegation office

Fewer than 10

Combined with Head of 

Delegation Room (Equipped

according to Delegation 

Offices Requirements)

10 to 99 1

100 to 199 2

Over 200 3

Head of Delegation Office

*Excluding international technical officials and media liaison 

UNIVERSIADE VILLAGE
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DELEGATION OFFICE EQUIPMENT LIST

№ Equipment Quantity, pcs.

1 Desk 1
2 Meeting table 1
3 Chair 8

4 TV 1
5 Telephone 1
6 Whiteboard 1
7 Multi-Function Printer (black-and-white) 1
8 Refrigerator 1
9 Locking cabinet 1
10 Safety box 1
11 Storage cabinet 1
12 Office kit 1

UNIVERSIADE VILLAGE
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MEDICAL ROOMS

Medical rooms are located in each residential building.

Delegations with their medical personnel are provided

with additional dedicated rooms for medical use

according to the size of the delegation.

Delegation size

(athletes and officials)
Medical room

Fewer than 10 0

10 to 99 1

100 to 199 2

Over 200 3

*Excluding international technical officials and media liaison 

UNIVERSIADE VILLAGE
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MEDICAL ROOM EQUIPMENT LIST

№ Equipment Quantity, pcs.

1 Desk and chair and stationery 1

2 Examination table 1

3 Massage table, pillow, sheet 1

4 Refrigerator for medications 1

5 Lockable cabinet for medication 1

6 Wastebasket 1

7 Sharps disposal 1

8 Medical thermometer 2

9 Blood pressure cuff 1

10 Sink 1

11 Disinfection solution 1

UNIVERSIADE VILLAGE
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ACCOMODATION SERVICES (CLEANING & LAUNDRY)

Apartments are equipped with washing machines.

Ironing rooms equipped with irons and ironing boards are located

in each residential building.

General 

cleaning

Bed linen 

change

Towels 

change

Waste 

disposal

every 2 days 2 times

per week

3 times per 

week

daily

UNIVERSIADE VILLAGE
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OTHER SERVICES IN THE UNIVERSIADE VILLAGE

Opening hours: 

07:00 – 23:00

The religious services will be

provided for the key religions,

including Christianity, Islam,

Hinduism and Buddhism, etc.

Opening hours will be flexible.

This services are located in the residential zone of the UV.

Religious Centre
(№6 on the UV map)

Fitness Centre
(№6 on the UV map)

UNIVERSIADE VILLAGE
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DELEGATION MEETING ROOMS

№ on 

the 

UV map

Venue Capacity Number

2
Main Accreditation 

Centre Building

16 1

40-50 4

60 3

200 1

6 Service-hall

16 4

20 2

54 2

UNIVERSIADE VILLAGE
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DELEGATION SERVICES



• Flexible working hours, individual schedule 

• Assistance to delegation from the date of the first delegation member 
arrival till the date of last delegation member departure

Delegation Size Number of attachés

1 - 50 1

51 - 100 2

101 - 175 3

176 - 250 4

251 - 300 5

>300 6

Additional attachés for team sports

1 team 1 attaché
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Attachés’ training:

• Functional training

• Participation in the test events

• Specialized English course

• Knowledge sharing by attachés of previous sports events

107
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DELEGATION SERVICES

MAIN INFORMATION CENTRE (MIC)

LOCATION:

Universiade Village International zone 
Svobodny avenue, 82 build. 9

Congress Hall of SFU, 2nd floor (left wing)

OPERATION 23 FEBRUARY – 14 MARCH 2019

OPERATION 
HOURS 6:00 – 23:00

SERVICES

Delegation Services Desk; Pigeon Boxes

Transportation Desk

Arrivals and Departures

Rate Card

Logistics

Lost and Found 

Meeting Rooms booking
108



UGames mobile application (IOS, Android)

Customized mobile application for HODs – help in daily tasks

109

DELEGATION SERVICES

MOBILE PHONES WITH LOCAL SIM CARDS 
MOBILE INTERNET + LOCAL CALLS

1 per HOD

ADDITIONAL LOCAL SIM CARDS 
MOBILE INTERNET + LOCAL CALLS

1 per DEPUTY HOD

MOBILE SERVICES

HOD mobile phones will be provided to each HOD upon 
arrival and must be returned to OC during delegation final 
check out process



MEDICAL SERVICES



 Medical support for the events of  the 29th Winter 
Universiade 2019 Krasnoyarsk

 Sanitary and epidemiological control 
during the 29th Winter Universiade 2019 
Krasnoyarsk 

 Anti-doping support

MEDICAL SERVICES
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EMERGENCY MEDICAL CARE 

Medical
stations International Information center 

(1)

UV(1)

Training venues (1)

Official places of arrival and 
departures (4)

Sports venues (10)

18

Universiade park (1)
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Medical stations Number
Sports

medicine 
physician

General 
practitioner

Paramedical 
staff

Medical
volunteers

For athletes and officials 11 + - + +

For spectators 15 - + + +

At the accommodation place 1 - - + +

At the media center 1 - + + +

At  the Krasnoyarsk airport 3 - + + +

At the Krasnoyarsk railway station 1 - + + +

At the Universiade park 1 - + + +
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№ Medical resources
Number

(back-up)

1

Staff, person:
‒ medical staff
‒ paramedical staff
‒ rescuemen
‒ medical managers
‒ medical volunteers
‒ other staff

799 (118)
232 (34)
231 (34) 

58 (9)
28 (4) 

173 (25)
77 (12)

2

Medical transport, units:
‒ helicopters
‒ ambulances («В» class )
‒ ambulances («С» class)

50
2

24
13

‒ ambulances («В» class )
‒ ambulances («С» class)

11
2

3

Medical stations, number:
‒ for athletes and officials
‒ for spectators
‒ other

31
11
15
7

Sports medicine physicians;
General practitioners;
Traumatologists;
Anesthesiologists and intesivists;
Emergency medical doctors;
Doctors of the medical center of the 
Universiade Village, etc.

Standby sanitary vehicles

Sports venues, training 
venues, airport, railway 

station, etc

Medical recourses

Drivers and pilots

MEDICAL SERVICES
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The provision of emergency medical care, including medical 
evacuation

Mobile Medical TeamAmbulance crews

Class "B" - 35Class "C" - 15

Emergency doctor, 
nurse, medical 

volunteer

Doctor of
anesthesiology-

resuscitation crew, 2 
paramedics

medical volunteer

Air Ambulance - 2

Doctor of
anesthesiology-

resuscitation crew, 
paramedic

Indoor venues - 14

Sports medicine 
doctor, nurse, 

medical volunteer

Outdoor venues - 17

Doctor, 2 rescuers, 
special equipment for 

evacuation

Emergency medical services

MEDICAL SERVICES
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Regional Clinical Hospital

Emergency care hospital

Dental clinics

Center for Maternal and Child Welfare

Clinical hospitals

Ophthalmological hospital
Medical 

organizations 
involved in the 

provision of 
medical care

Designated 
Universiade 

Hospitals

SPECIALIZED MEDICAL CARE

Traumatology, surgery, neurosurgery, 
gynecology, neurology, cardiology, etc.

Stomatology

obstetrics and gynecology

Traumatology, gynecology, 
otorhinolaryngologist

Ophthalmology

Medical center in 
the Universiade 

Village
Federal Siberian Clinical Center

Medical consultancy;
Duty ambulance crews;
Infectious block;
Diagnostics;
Pharmacy.

Provision of medical care on "Green Corridor“ principle

MEDICAL SERVICES
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2

3

1

8

5

6

9

10

7

4

11

MEDICAL EVACUATION SCHEME

7 Ivan Yarygin Sports palace

5 Platinum Arena

1 Biathlon  Academy

2 Raduga cluster

3 Sopka cluster

4 Rassvet Ice Palace

6 Funpark Bobrovy log

8 Arena Sever

9 Crystal Ice Arena

10 Pervomaisky Ice Arena

11 Yenisei Ice Stadium

Emergency care 
hospital Regional clinical 

hospital

Evacuation by ambulances

Evacuation by air ambulance

village
2019 Universiade Village

park
2019

park
2019 Universiade Park

IIC

IIC International information center

1

1

Ibis
Novotel
Hotel Krasnoyarsk

2

Amaks2

Hilton3

“Snowy owl” hotel

3

4

Evacuation by ambulance from 
hotels and Universiade Village

Medical center in
Universiade Village
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DESIGNATED HOSPITALS

cardiology gastroenterology allergology

occupational pathology nephrology pulmonology

neurology endocrinology hematology

thoracic surgery urology transplantology

traumatology-orthopedics surgery neurosurgery

oral and maxillofacial surgery purulent surgery gynecology

combustiology coloproctology otolaryngology

cardiovascular surgery

REGIONAL CLINICAL HOSPITAL EMERGENCY CARE HOSPITAL
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Operational period – 23.02.2019-14.03.2019

MEDICAL CENTRE IN THE UNIVERSIADE VILLAGE

SERVICES AVAILABLE 24-HOURS A DAY SERVICES PROVIDED FROM 
8 A.M. TILL 10  P.M.

SERVICES PROVIDED FROM 
3 P.M. TILL 10 P.M.:

general practitioner sports medicine doctor services of dental surgeon

orthopedic traumatologist gynecologist ophthalmologist

dentist surgeon otolaryngologist

infectious disease specialist physiotherapist cardiologist

ultrasound scan massage therapist neurologist

X-ray diagnostic

functional diagnostics (ECG, 
echocardiography)

inpatient clinic with 8 beds and a nurse

pharmacy

ambulance
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Test competitions

MEDICAL SERVICE TRAINING

Venue training

Working out the principle of " Green corridor» Training on eliminating health consequences of 
emergencies at the Universiade venues

MEDICAL SERVICES
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Medical volunteers-2019

Krasnoyarsk State Medical University
named after Prof. V.F.Voino-Yasenetsky

School of medical volunteering(the direction of the 
volunteer doctors)

Total 198 people

Education
Higher medical education or 4-6 
course students

Functions

Assistance to medical staff (sports 
venues, medical centers, hotels, 
designated hospitals, medical center 
in the Universiade village)
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MEDICAL INSURANCE

OC - free emergency
medical care

Delegations - secondary or
non-emergency care

INSURANCE OF APPROPRIATE COVERAGE 
(SPORT INSURANCE)

SUBMITTING INSURANCE 
INFORMATION TO OAS

VALID INSURANCE POLICY DURING THE GAMES



TECHNOLOGIES



TECHNOLOGIES

Download 
Application 

form and 
instructions 

from OC 
Website

Submit 
application 

to OC

Obtain 
electronic 

license

Prepare 
REDs for 

use at 
WU2019

Obtain a 
special

stamp in the
Testing and

Marking
Centre 

RADIO FREQUENCY CONTROL

You can find detailed information on Radio Frequency Control Procedure  and download 
Application Form at the official Universiade website www.krsk2019.ru

(Select “About” in the main Menu
and choose “Radio Frequency Control” from drop-down list)

18 January 2019!
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Venue Оffice/Premises
WU 2019 

Corporate 

Network

Broadband 

Internet

Wi-Fi

Internet

ТV signal 

from IBC

FISU 

Hotel

FISU Office ✓ ✓ ✓ ✓

Sports Management Centre ✓ ✓ ✓ ✓

Office of FISU President ✓ ✓ ✓

Office of FISU Secretary General ✓ ✓ ✓

FISU Lounge ✓

FISU Accreditation Centre ✓ ✓ ✓

Conference facilities ✓

TECHNOLOGIES

DISTRIBUTION OF RESOURCES BETWEEN VENUES
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TECHNOLOGIES

DISTRIBUTION OF RESOURCES BETWEEN VENUES

Venue Оffice/Premises

WU 2019 

Corporate 

Network

Broadban

d Internet

Wi-Fi

Internet

ТV signal 

from IBC

Universiade

Village

Main Accreditation Centre ✓ ✓ ✓

OC Offices ✓ ✓ ✓

CIC Office ✓ ✓ ✓

FISU Office ✓ ✓ ✓ ✓

HOD’s rooms, Delegation Offices ✓ ✓

Athletes rooms ✓

Internet Café ✓ ✓

Main Dining Hall
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TECHNOLOGIES

DISTRIBUTION OF RESOURCES BETWEEN VENUES

Venue Оffice/Premises

WU 2019 

Corporate 

Network

Broadban

d 

Internet

Wi-Fi

Internet

ТV signal 

from IBC

Competition 

venues

Competition area ✓ ✓ ✓

OVR ✓ ✓ ✓

Media Stands ✓ ✓ ✓

Commentators Booths ✓ ✓ ✓ ✓

Additional Press Centres ✓ ✓ ✓ ✓

FISU TCC Offie ✓ ✓ ✓

Competition Office/Race Office
✓ ✓ ✓

VIP Area ✓
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CEREMONIES



Opening Ceremony
2 March 2019

20:19

Closing Ceremony
12 March 2019

20:00 

"Platinum Arena" 5,500 seats

OPENING AND CLOSING CEREMONIES

CEREMONIESCEREMONIES
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February 23 - March 1, 2019

Universiade Village

12:00, 14:00 & 16:00 

Delegation Welcome ceremoniesUV opening ceremony

23 February 2019

Universiade Village

12:00

CEREMONIES
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Venue: 
Sports Venues for "snow" sports: 

Alpine skiing, Snowboard,  
Freestyle Skiing, Biathlon, 

Cross-Country Skiing, Ski Orienteering
The average duration is  5-7 minutes

Flower Ceremonies

Dates: 
March 3 - March 12, 2019

Venue: Sports Venues. 
The average duration is 10 minutes  

Sports: all sports

Medal Awarding Ceremonies

CEREMONIES
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KRASNOYARSK  2019 WINTER UNIVERSIADE BRAND

LOGO MASCOT SLOGANS

U-Laika
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GUIDELINES ON THE USE OF THE WINTER UNIVERSIADE 2019 BRAND ELEMENTS

brand@krsk2019.ru

APPROVAL

Use and placement of  

WU 2019 marks



Information partners
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CULTURAL PROGRAMME



WU 2019 CULTURAL PROGRAMME

“Cultural Universiade 2016 – 2019” Contest  
WU 2019 Cultural programme special projects  

Universiade Park
UV cultural programme  

WU2019 Excursion Programme  
Hospitality Programme
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UNIVERSIADE PARK

Location:
Tatyshev Island, “Mira Square”
Open: February 28  - March 12,2019
Opening hours: 12:00 - 23:00

• “Winter Hall”
• Main stage
• Snowpark and Ice rink (curling, figure skating, ice hockey)
• Ethnic village
• Main Ticket Office and TICU
• Universiade Pavilion
• WU 2019 merchandise and souvenirs shop
• Commercial Partners’ zone

UV CULTURAL PROGRAMME

Location:  
Universiade Village
Open: February 25  - March 12,2019

• Intercultural communication platform
“Evening stage”  
“Cyberfest”

• Ethnic village
• Lounges
• Expo “Modern Siberia”

Photographic exhibition
Interactive art gallery
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CULTURAL PROGRAMME SPECIAL PROJECTS

• “Surikov. Storm of Snow Fortress” Vasily Surikov art exhibition
• “WORLD of Siberia. Winter Edition” Festival
• ‘‘Siberian Maslenitsa’’ Festival
• “Extreme classics” Show
• Concert of Mikhail Godenko Krasnoyarsk State Academic Dance Ensemble of Siberia
• “Youth Convention” (Youth summit, Expo , IQ Ball, Youth Award)
• KVN (Club of the Funny and Inventive) Champions Major League Cup
• ‘‘Magic Ice of Siberia’’ International festival – contest
• International Students Chess Festival
• WU2019Cultural programme headliner concert
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HOSPITALITY PROGRAMME

• Accommodation and meals
• Excursion programme
• Visiting sports events
• Visiting Cultural programme events

Service packages categories :
• VIP
• Medium
• Economy

WU 2019 EXCURSION PROGRAMME

Krasnoyarsk city tours
• Main tourist attractions of the city

• Tours around Krasnoyarsk
• “Tsar-Ryba” observation point
• Divnogorsk – city by the beautiful rocks
• Krasnoyarsk hydroelectric power station

• Ecological tours
• “Stolby” National Nature Reserve

• Custom-made tours
• Krasnoyarsk sea tours

(picnic on the ice, husky sledding and snowmobiling)
• Stone city
• Mammoth Cave

Integrated packages of services include :
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VOLUNTEERS



WU 2019 VOLUNTEERS ALLOCATIONS

• Arrivals and Departures

• NUSF delegations Attaches

• Accreditation

• City Volunteers

• UV Volunteers

• Sports Venues Volunteers

• Accomodation volunteers

• Universiade Park volunteers

• Medical volunteers

• Ceremonies 
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IMPLEMENTATION OF THE “VOLUNTEERS 2019” PROGRAMME

May 2017 -
August 2018

Volunteers 
recruitment

Plan: at least 20,000 
applications: Krasnoyarsk 

Territory; 
Russian Federation; countries 

participating in the Games

Using a single Automated Information 
System

November 2017 
- October 2018

Selection of 
volunteers

Plan: 5,000 (key staff)
1,500 (reserve)

Volunteers recruiting center

July 2017 -
February 2019

Training and 
internships for 
the volunteers

General training: 
Universiade;

History and infrastructure of 
Krasnoyarsk;

Teaching first aid skills;
Work with people with disabilities;

English Language;
Personal growth trainings.

Functional training;
Venues-based briefings

5,000 
people 
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FISU CONFERENCE



FISU WORLD CONFERENCE
March 5-7, 2019

THE MAIN THEME OF THE CONFERENCE

“STUDENT SPORTS EVENTS: INNOVATION FOR LEGACY AND SUSTAINABILITY”

SUB-THEMES

Innovation for developing human capital & resources in sport
Innovation and new technologies in sport
Innovation for Universiade legacies: Looking ahead to the future through the present

Free participation for Delegations and FISU Members.
Shuttle bus system will be arranged between 
Universiade Village and the Conference Venue.

Detailed information is available at www.conference.krsk2019.ru
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http://www.conference.krsk2019.ru/
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